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ABSTRACT 
 
 
 
The purpose of this study is to empirically examine the influence of 
modernization e-Nofa to compliance taxable entrepreneur invoice numbering in 
the application and to test the quality of service tax officials to compliance 
taxable employers in the implementation of invoice numbering. Sample taxable 
entrepreneurs residing in the area of Pati ex-residency totaling 50 people, while 
the sampling technique using a non-probability sampling. The results of this study 
are Modernisation e-Nofa affect the compliance of  taxable entrepreneurs, it 
proves that the taxable entrepreneur helped in their tax reporting to their 
modernization e-Nofa. Quality of service tax officials affect the compliance of  
taxable entrepreneurs, it proves that the taxable entrepreneur attitude helped by 
tax officers who serve in particular in the area of Pati ex-residency. 
 
   
 
Keywords: Modernization e-Nofa, quality of service and  taxable entrepreneurs. 
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 ABSTRAKSI 
 
 
 
Penelitian ini bertujuan untuk menguji pengaruh modernisasi e-Nofa 
terhadap kepatuhan pengusaha kena pajak dalam penerapan penomoran 
faktur dan untuk menguji secara empiris kualitas pelayanan petugas pajak 
terhadap kepatuhan pengusaha kena pajak dalam penerapan penomoran 
faktur. Sampel penelitian ini adalah pengusaha kena pajak yang berada di 
wilayah eks-karesidenan Pati yang berjumlah 50 orang, sedangkan teknik 
pengambilan sampel menggunakan non probability sampling. Hasil dari 
penelitian ini adalah Modernisasi e-Nofa dan Kualitas pelayanan petugas 
pajak berpengaruh positif dan signifikan terhadap kepatuhan pengusaha kena 
pajak secara parsial maupun berganda. 
 
 
   Kata kunci:  Modernisasi e-Nofa, kualitas pelayanan dan pengusaha kena 
pajak. 
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